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The University of Reading is ranked in the top 1% of
universities in the world. A global university that enjoys
a world-class reputation for teaching, research and
enterprise.

“We believe that drinks dispense gas should essentially be a very
boring element of any on-trade business with the contracted
supplier delivering as required and ‘getting on’ with everything
without drama in the background to allow us to concentrate on
operating and growing our business. We had several issues with

our previous supplier, who controls the majority of the market,
including non-delivery, poor and confrontational customer service.
Eventually we decided to look at other suppliers and settled on

Air Liquide due to their experience of drinks dispense gases, superior
equipment and approachable staff.

Air Liquide conducted a site survey and around three
weeks later switched all sites over in an orderly manner
over five days. Install work was carried out to a high
Standard and the engineers were professional
throughout. Since switching our drinks gas has
become ‘boring’ again causing us no issues and the
friendly team at Air Liquide resolving any teething
issues promptly and without issue.”
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