Computer Disposals Limited

Client Name and Contact Details Loughborough University
Nik Hunt — Environmental Officer

Contract Value: £0

Industry Sector: Education/Public Sector
Contract Dates: Sept 2015 — Dec 2019
Location: Loughborough

Brief Description of Work Carried Out

IT recycling which includes the collection of other WEEE to include white goods and
refrigeration units. Collections are run on a regular schedule on the 1 and 3™
Fridays of every month and CDL collect directly from each department. The
University is provided with all legal documentation required and a full asset report of
equipment that has been retired.

Key Achievements / Added Value

Reliable service for collections

Facility audited in September 2015

All relevant documentation received on the day of collection

Asset reports provided on time as agreed and contain detailed information not
previously received.

Key Challenges and How Overcame Them

Initially we had to make adjustments to the regular schedule to make sure that all
collections were completed when requested. After a couple of collections these minor
issues were ironed out so that moving forwards departments received collections
when expected.

Testimonials

CDL provide a much more reliable service than the previous company and alll
collections are completed when scheduled. In addition they have a new state of the
art processing facility which opened in September 2015, we were one of the first
Universities to visit this location and were very impressed with the overall process
that is in place for redundant equipment.

Relevant Evidence

Since September 2015 CDL have successfully completed 33 collections from our
University.




