
Sign up now for an efficient future

Electronic handwritten signature
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• Founded 1983 in Tokyo
• No.1 in signature hardware (revenue in Europe – March 31st, 2015)
• Including mobile devices (Samsung, Lenovo, Panasonic)
• 100 million units of pen component since 1991/90 million from 2011-2014
• In Europe since 1988 with its headquarter 

in Krefeld, Germany
• Pioneer in development of the pen for computer input
• Global market leader in pen tablets
• 1200 employees worldwide
• 580 million EUR annual revenue
• Worldwide 3 Billion documents signed on Wacom pads per year
• Largest installation Poste Italiane with 30.000 public desks.
• Signature Tablets with outstanding quality and durability

Wacom – Leading the way
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Signature is used everywhere
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The Times Newspaper



Wacom



Papers Available

• Healthcare
• Government	 Justice
• Government	 Local	Authority
• Government	Public	Sector

• Education
• Housing	Authorities
• Blue	Light	Services
• Survey	Results



Current signature workflow

Print Sign on paper Scan/eMail Archive
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Efficient signature workflow

Capture signature Digital document Paperless archive
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Environment



• Reduces costs
• Increases efficiency
• Saves paper and protects our environment
• Quick Return on Investment, usually after 6 months
• Is Legally binding
• Culturally accepted means of indicating assent
• Robustness (tested with 500,000 signatures)

Why changing ?
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Paperless Public sector
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Paperless patient registration
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Point of Sale - IKEA
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Public Sector – Berlin authorities

Telecommunication - TELEPASS

Telecommunication - SUNRISE

Banking - CECA

Banking – Banca Intesa Sanpaolo

Banking - SPARKASSE

Public Sector – Erding registry office

Helthcare - Clinic Usmiech



Why Wacom?
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Legal



Woof…… Woof…….



What the signee sees:

Forensic Signature Analysis
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What the Wacom devices see:

Forensic Signature Analysis
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• Signature tablet collects ‘pen events’ at regular intervals
• Position of the pen on the pad
• Pen pressure
• Pen angles (depending on pad and pen types)
• Azimuth, altitude, rotation

• Best forensic value is achieved by collecting raw data
• Stored within signature data together with pad metrics
• Occupies typically 3-4kBytes
• Eliminates risk of degradation
• Allows exact reconstruction of original signature

Forensic Signature Analysis
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1. Legally valid
- Regulation 910/2014 effective as of mid 2014

2. Secure
- Signatures are shown as being invalid if the document is changed
- Combined with a digital certificate

3. Evidence of identity
- The forensic information stored with each signature must 

be better than inked signatures on paper.
4. More than an image

- Complete recording of the pen movement
- Allows the sequence, speed and acceleration to be measured
- Pen force (pressure) is included
- Gives more information than is available from ink on paper

5. Encrypted data transfer
6. Certification

Signature Requirements
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Legally Binding?
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Sharp’s Patient Care



Berlin Authorities



Signature Software: Wacom sign pro PDF

Create a PDF Sign the PDF Protect the PDF 
with encrypted 
signatures



Summary




