


Introducing myPTP MypTP

a travel plan just for me

myPTP, developed by Liftshare, is the first ever automated personalised travel
planning tool to integrate data for all modes of transport. Inc liftshare!

It delivers a detailed and interactive personalised travel plan (PTP).
There are three ways in which myPTP can be administered:
*Proactive PTP — emailing individuals with their travel plans

*Online consumer-facing widget
*Scoping analysis — a data analysis exercise to give you unique travel insight.



The benefits of myPTP MypTP
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The business benefits of myPTP include:

*Reducing demand for parking

*Reduces congestion

*Recruitment and retention of staff

*Good practice for corporate social responsibility.

Scoping data analysis can help further to:

*Inform parking management strategies

*Aid allocation of parking permits

*Provide evidence required to speak with local transport providers about
accessibility

*Understand modal and behaviour change opportunities amongst your staff.



Proactive PTP MypTP
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The proactive approach can be delivered in 2 ways:
*A one-to-one approach - workplace or a tablet on the

doorstep of a household

for business

MYPTP /@‘s}lare

*A bulk upload of data, allowing

(up to 500 at a time). Hi Lex,

Flease see below your personal fravel plan for your journey from Thorpe Marrioft Post
Office, Acres Way, Norwich NR8 6UT, UK to Liftshare HQ on 17/03/2016 amiving at
0&:00, and returming at 17-00.

We need:
name, email address, start and Thorpe Marriott Post Offce
end postcodes, and arrival and

Liftshare HQ

departure times.




Proactive PTP MypTP
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case S'I'udy North Bristol NHS Trust (» fast facts

North Bristol NHS Trust experienced unprecedented
levels of change when two of its hospital sites merged.

51 plans delivered

23% response rate to the

A Trust-wide Environmental Policy was adopted, and follow-up survey

changing travel behaviour was central to this. 43% looked into changing thei
myPTP

The hospital now provides staff with discounted bus Modal shift of 18%

tickets, a cycle-to-work scheme, car sharing benefits, sSingle-occupancy vehicle

access to myPTP. Using ‘opt-in’ methodology, the Trust [tttk

has produced 511 myPTP travel plans for staff, Cyeling fo work increased by 25%

focusing on: using the 1:1 function as and when staff Bus use doubled

request a plan, new joiners, employees relocating, and 37.5% of travel fo the site is now

by more sustainable methods

staff who are declined a parking permit.

Park and Ride use increased

by 150%




cqase S‘l‘Udy Eastleigh Borough council mgPTP
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Easfieigh Borough council decided to move office as part of a long-term vision to relocate closer fo L’ ' tfum
the town centre to better serve residents, becoming more visible and accessible fo the community.

T help with the move Eastleigh Borough Coundl used myPTP travel
plans through Liftshare. A strategy to improve and manage access to
thi new site foousing on promioting sustainable modes of tansport. .
The mowe was an opportunity to encourage employees to change their 29 41]“ response rate

behaviour and consider walking, cycling, public transport or car sharing. to the follow-up survey

180 plans delivered

Using the ‘opt-in" methodology, the Council produced 160 plans using Y - _

the 1:1 function. Staff members were then further given the chance to 34% of individuals considered

receive a personalised travel plan to the new office by way of a tick box changing as a result of their myPTP

on the annual ravel survey.
modal shift is 26%

The traved survey was sent out to all staffin August 2013 and had 135

staff members respond to it. Out of the respondents, there was a very _

high opt-in rate of 163 staff requesting a myPTR. staff travelling by SOV reduced
by 32.4% - before myPTP,

The follow-up survey was automatically sent to members of staff that staff travelling by SOV was

had received a plan and was able to gather data about their past travel 78.7% - after myPTP, this

One UNIQUE, AWARD WINNING travel tool behaviour reduced to 53.2%

Results showed that 34% of respondents said they had considered T i ﬂl:]“‘
i o ; Cycling increase yii
Access to work - recruit fﬂ Deliver sustainability changing the way they travelled as a result of receiving their myFTF -g-:ingfrcum1cu-a;r‘:;|91::,
and retain employess J abjectives ThEIEdmamEhlﬂlﬂufEEBﬁ,whdimﬁ'@EDmpm::ﬁHlde - -
Journeys reduce by 32 4%, The numbser of those that cyded ncreased

; ; — by 808 and train use more than doubled. Train use more than doubled

parks and people - going from from 4.3% to 14.8%
Eastleigh Borowgh Coundil are now implementing myPTP as part of their

Ease strain on New S@Erter process, encouraging staff to travel more sustainahility from

local congestion day one as they work out their new commate.

Walking went from 2.1 '_].:";J- to 3.5%



Online consumer-facing widget MypTP
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The online widget is available for businesses to host on their consumer-facing
internet or intranet pages for individuals to use and deliver a
plan themselves.

Enter your journey details below

The widget is a standalone

Name (7] Date of Journey
application embedded into a R
third party website using a el ° |
@ Is this a return journey?
S m a | | p I ece Of COd e . # Recsive your travel plan by email?
Start Location Outbound Time
From (postcode, street or town) Arriving at v 08:00 v
Destination Location t Return Time
Liftshare HQ v Returning at v 17:00 v
Show me my Travel Plan
By using this service you agree to our Terms & Conditions of Use




Results

MYPTP

a travel plan just for me

an for you!

e ur p y
jou m Thorpe Marriott Post Office, Acres
Way, Norwich NR8 6UT, UK o Liftshare HQ on
17/08/2016 arriving at 08:00, turning at 17:00.
Please click on each option below to see journey
details

¥ Cycling Journey (43 min)

v Qutbound: Walk, Bus (32 min)

¥ Outbound: Walk, Bus (35 min)

¥ Outbound: Walk, Bus (38 min)

¥ Outbound: Walk, Bus (39 min)

¥ Outbound: Park & Ride Journey (29 min)

¥ Qutbound: Liftshare with Shaniece (18 min)

¥ Qutbound: Liftshare with Tim (18 min)
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Scoping Analysis WPTP
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Scoping is a back-end data analysis function for businesses to gain unique
insight and intelligence into travel modes and behaviours.

These insights provide meaningful information that can help influence your
travel, sustainability and corporate social responsibility planning.

% with Journey Options
200.00% = 27% Walking

+ 76% Cycling

7o.00 + 91% At least
0,005 one public
_— transport
e * 49% At least
30.00% one Liftshare

- option
.00%:
® « 25% Three, or
0.00%
EL atleast 1 ic 1- 3-

more, Liftshare
matches



Monitoring Pages/Insights m
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Monitoring dashboard for liftshare.com

Overall statistics Original mode of transport Commute distance by road
16% 1.1% 218% 99% 161% 15% 7.8% 26.6%
Total PTPs created [ 11193 ] 2 o o o o o o o o
3
Total emails sent g
Total emails opened 281
o}
2
Total emails viewed online E
2.0k1%
Total commuter distance by road
Average commuter distance by road [ 62.9 miles ] -
1.5k
Average commuter duration by road [ 1 hr 48 min
. 1.0k
500+ I
ool Hmm

005 05-1 1-3 36 612 12-24 2448 48+
Distance in miles
| would drive on my own (6712 or 60%)
. | would car-share (1110 or 9.9%)
B | would cycle (629 or 5.6%)
would walk (534 or 4 8%)
. | would go by bus (509 or 4.5%)
would go by frain/underground/tram (469 or 4.2%)
| would go by scooter or motorcycle (426 or 3.8%)
| would park and ride (421 or 3.8%)
. | would go by taxi (382 or 3.4%)
[ 1 would use a combination of options (1 or 0%)




e Costs /@S/ld/" € com[business

Personal Travel Planning (myPTP)

*Account opening,training & widget cost £ 950.00

Plans (up to) One year licence (+ vat) Price per plan (+vat)
10,000 £5k 50p

£3k 60p
70p

£2.1k

£1k f1

All prices subject to Vat
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T oBE & @

Kate Atkinson

Senior Business Development Executive
Tel. (0) 1603 389 321 | + 44 (0) 7799 389321
Email: kate@liftshare.com

Web.
Address: 4 Duke Street, Norwich NR3 3AlJ


http://www.liftshare.com/business

