An overview of the newly developed Travelknowhow Scotland website.

The Thinking Behind Travelknowhow
• We recognise that unless an organisation is supported to
implement a Travel Plan, there is a danger that it simply becomes
a tick box exercise, a document that sits on a shelf.
• We also understand that there are a lot of questions that
organisations have;
•
•
•
•

Where do we start?
What comes first?
How do I engage employees with the Travel Plan?
What resources are available to help us?

The Thinking Behind Travelknowhow
• The idea was to provide organisations with a toolkit and support that would make the process of
developing and implementing a Travel Plan as easy and painless as possible.
• To provide a tool to aid communication, planning and implementation of travel planning measures
within an organisation to help them achieve desired objectives and targets.
• Transport Scotland funding has resulted in the development of Tactran Travelknowhow into
Travelknowhow Scotland - an online resource that is now be available to organisations across
Scotland.
• Transport Scotland recognise that this is a really good resource and can see its potential to help the
Scottish Government with its aims in terms of workplace travel planning and their Low Carbon
Scotland ambition. It has replaced the Choose another way website.

What can Travelknowhow Scotland deliver?
• It delivers:
• Fast, easy access to a wealth of travel planning info and local
resources.
• Specialist travel planning advice.
• Specialist marketing advice to aid employee engagement.
• Practical hints and tips
• FREE, adaptable downloadable templates – making communications
very cost effective.
All in one place!

Structure of Travelknowhow Scotland
•Getting Started - everything needed to get your organisation started on the implementation
process.
•Communication Kit - a range of cost effective, adaptable resources to ensure your messages are
spot on.
•Taking Action - ideas and practical advice on running your own implementation initiatives and
events.
•Staying on Track - advice on monitoring your progress and keeping your travel planning
measures on track.
•Knowledge Base - a wealth of marketing and travel planning knowledge and resources at your
fingertips.

Getting Started
In this section we provide users with
advice on where to begin and guide
them through the process, with useful
hints and tips to ensure that they stay
on the right track.
Includes:
•Tips for Encouraging Behaviour
Change
•Downloadable Travel Plan Template
•Calendar of Sustainable Events

Communications Kit
This section is all about giving the
user the advice and resources they
need to get their messages across in
a cost effective, yet bespoke manner,
with the confidence that they have the
correct tone, style and messaging to
make an impact.
Includes:

•Adaptable Poster Templates
•Senior Management Presentation
Template
•Press Release Template

Taking Action
This section gives users a wealth of
information, ideas and practical
resources to help them set up and
run travel planning initiatives within
their organisation.
Includes:
•Ideas to encourage cycling
•Advice on how to make public
transport information more accessible
•Ideas on how to support car sharing

•Advice on running a Travel Plan
Event

Staying on Track
This section will give the user the
tools to help them monitor how
effective their travel planning
measures have been to date and
provides advice and resources to
assist them in maintaining the
interest in their initiatives and
refreshing the key messages.
Includes :

•An Employee Travel Survey
Template
•A Case Study Questionnaire
Template

Knowledge Base
This section holds additional
background information on various
topics and useful links to many
external websites and organisations
that users may find helpful.
Includes:
•RTP Pages
•Success Stories
•Additional information on topics such
as BREEAM compliance and the Tax
implications of Travel Plans
•Useful Links

Key Features – Advice and Guidance
• Travelknowhow Scotland offers organisations ideas and practical advice on
how to run their own implementation initiatives and events.
• Based on specialist travel planning knowledge, Travelknowhow Scotland aims
to guide organisations through the planning, processing and monitoring of
travel planning measures.
• The advice and guidance covers all aspects of travel planning and offers a
wealth of information in one, easy to access place.

Key Features – Access to cost effective
communications
• Offering specialist marketing advice to aid with employee engagement ,
Travelknowhow Scotland will provide registered organisations with access to a
wide variety of marketing materials and templates.
• Travelknowhow Scotland will offer a range of cost effective, adaptable
resources - allowing organisations to ensure that their travel planning
messages are spot on, without costing a fortune.
• There will be adaptable templates that organisations can print off themselves.

Adaptable Posters
• We have developed a suite of benefit
based message posters to which
registered organisations can add their
own organisation’s logo and contact
details.
• Environmental benefit
• Health and wellbeing benefit
• Cost saving benefit

Adaptable Posters
• Suite of modal posters that can be
adapted to add in a specific call to
action/contact details and an
organisation’s own logo.
•
•
•
•

Walking
Cycling
Public Transport (Bus)
Lift Sharing

Adaptable Posters
• Suite of event posters aimed at
allowing organisations to promote their
own in house sustainable travel
events. The templates can be adapted
to add in event details, a specific call to
action and an organisation’s own logo.
•
•
•
•

Walking
Cycling
Public Transport (Bus)
Lift Sharing

Range of Adaptable Templates
Throughout the website there are a
range of adaptable templates that
organisations can download, adapt and
use to aid with their own travel planning
measures.

Templates available include:
• A downloadable Travel Plan Template
and guidance notes
•An Employee Travel Survey Template
•A Press Release Template
•A Senior Management Presentation

Key Features – Monitoring
• Travelknowhow Scotland offers individuals, registered organisations and the client
itself, the ability to monitor progress towards the achievement of Travel Plan
objectives and targets.
• There is advice and guidance on how to monitor an organisation’s progress and
ensure they stay on track.

RTP Pages on Travelknowhow Scotland
• A section dedicated to the
Regional Transport Partnerships
and an individual page for each
RTP which holds links through to
all the relevant resources that
they wish to promote.
• Easy link from home page to
RTP pages so users can access
local information and resources.

Sharing best practice across Scotland
• The success stories sub-section is full of great examples of how other
organisations have successfully encouraged their employees to think about
using a more sustainable mode of travel.

• It would be great to add to this bank of examples and gather success
stories from across Scotland.
• Should you have any success stories and accompanying photos, please
send to shona@travelknowhowscotland.co.uk

www.travelknowhowscotland.co.uk
• You can register and gain full access to the whole
website:
https://www.travelknowhowscotland.co.uk/members/
register/
• For further information regarding the website,
please contact:
Shona Drummond at
shona@travelknowhowscotland.co.uk

