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An overview of the newly developed Travelknowhow Scotland website.




The Thinking Behind Travelknowhow

» \We recognise that unless an organisation is supported to
Implement a Travel Plan, there Is a danger that it simply becomes
a tick box exercise, a document that sits on a shelf.

* We also understand that there are a lot of questions that
organisations have;

Where do we start?

What comes first?

How do | engage employees with the Travel Plan?
What resources are available to help us?
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The Thinking Behind Travelknowhow

The idea was to provide organisations with a toolkit and support that would make the process of
developing and implementing a Travel Plan as easy and painless as possible.

To provide a tool to aid communication, planning and implementation of travel planning measures
within an organisation to help them achieve desired objectives and targets.

Transport Scotland funding has resulted in the development of Tactran Travelknowhow into
Travelknowhow Scotland - an online resource that is now be available to organisations across
Scotland.

Transport Scotland recognise that this is a really good resource and can see its potential to help the
Scottish Government with its aims in terms of workplace travel planning and their Low Carbon
Scotland ambition. It has replaced the Choose another way website.
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What can Travelknowhow Scotland deliver?

* |t delivers:

Fast, easy access to a wealth of travel planning info and local
resources.

Specialist travel planning advice.

Specialist marketing advice to aild employee engagement.

Practical hints and tips

FREE, adaptable downloadable templates — making communications
very cost effective.

i !
All in one place! ()vaen.mownow() S
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Structure of Travelknowhow Scotland

*Getting Started - everything needed to get your organisation started on the implementation
process.

Communication Kit - a range of cost effective, adaptable resources to ensure your messages are
spot on.

*Taking Action - ideas and practical advice on running your own implementation initiatives and
events.

«Staying on Track - advice on monitoring your progress and keeping your travel planning
measures on track.

Knowledge Base - a wealth of marketing and travel planning knowledge and resources at your

fingertips.
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Hello Guest, plesse login or register @ Join our newsletter

Getting Started

N
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Search this site...

Home  Getting Stated  Communica tions Kit ~ Taking Action  Staying On Track  Knowledge Base  ContactUs  About Us

In this section we provide users with

You are here: Home >> Getting Started

advice on where to begin and guide
them through the process, with useful
hints and tips to ensure that they stay

Getting Started

Where do | start? Right here...

In this section you'll find all the support you need to start

Adaptable Travel Plan
Template - Ready for you to
download today!

Download this sdaptsble Travel Plan

implementing trave! planning messures within your N f - tempiste and gt started on your
organisstion. We'll provide you with advice on where to begin . ! T / own Travel Plan. There are also
and guide you through the process, with useful hints and tips ] 2 : “ comprehensive Guidance Notes
to ensure that you stay on the night track. . L ‘. available to help you.

- { i 3

on the right track.

1. What is a Travel Plan?
| n Cl u d eS ' 2. Do Travel Plans Work?
"
3. Key Benefits to a Travel Plan

4. Barriers to Your Travel Plan and How to Overcome
them

5. Travel Plan Coordinator's Role

8. Under ing the Budget icati of a Travel Plan

*Tips for Encouraging Behaviour S dliclivade

8. General Tips on Encouraging Behaviour Change

C h an g e 9. Your Step by Step Guide to a Successful Travel Plan

10.Downloadable Travel Plan and Guid: Notes

Take a look st the Calendar of
11.Calendar of Sustainable Events Sustsinable Travel Relsted

-Downloadable Travel Plan Template e

organisation could link into regional
and national activities.

eCalendar of Sustainable Events ——
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Communications Kit

This section is all about giving the
user the advice and resources they
need to get their messages across in
a cost effective, yet bespoke manner,
with the confidence that they have the
correct tone, style and messaging to
make an impact.

Includes:

«Adaptable Poster Templates

*Senior Management Presentation
Template

*Press Release Template

N
v
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Hello Guest, please login or register x Join our newsletter

Search this site...

Home Getting Started Communica tions Kit Taking Action Staying On Track Knowledge Base Contact Us About Us

You are here: Home >> Communications Kit

Communications Kit

Easy access to practical advice and support when you need it. Cost
ffecti that will you get your messages

s
spot on.

This section is all about giving you the advice and resources you need to get your messages
scross.

We'll provide you with a wide variety of and other that you can

and use to help you promote your travel planning messages in a cost effective, yet bespoke
manner, with the confidence thst you have the correct tone, style and messaging to make an
impact.

1. Importance of Promoting Your Travel Plan

2. Branding Your Travel Plan

3. Who are Your Audiences?

4. How to Approach Internal Communications

5. How to Approach External Communications

8. Getting the Messages Right

le C
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Adaptable Travel Plan
Template - Ready for you to
download today!

Download this adaptable Travel Plan
templste and guidance notes and get
started on your own Travel Plan.

Adaptable Posters

Take 3
I = :x.f—-’*-.'

CEES O

Travelknowhow can also provide

FREE access to marketing materials
A accict wait in Aramadinn tha
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Taking Action \ _ e
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Search this site...

This section gives users a wealth of
information, ideas and practical
resources to help them set up and —
run travel planning initiatives within e [ —

download today!

e Getting Started Communical tions Kit Taking Action Staying On Track Knowledge Base Contact Us About Us

You are here: Home >> Taking Action

Easy access to p ical advice and support

th e I r O rg an IS atl O n . \:lhenvyou need it.Get inspired with ideas and

| advice on ing your own
implementation initiatives and events.

|ncludesl This section gives you a wesith of information, ideas and
" practical resources to help you set up and run trave! planning

ves within your

Download this adaptable Travel Plan
- ‘We'll point you in the night direction, giving you pienty of food N tempiste and guidance notes and
° I deas to encourage CyClIng for thought and allowing you to decide which ideas/ initistives | T get started on your own Travel Plan.

will work best for your particular organisstion.

1. Walking

*Advice on how to make public I ' .
transport information more accessible 5 Pt Transor

*ldeas on how to support car sharing TN

8. Business Travel

7. Alternate Working Patterns Take a look st the Calendar of

*Advice on running a Travel Plan ———— eris)

link into ragional and nstional

Event sy
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Hello Guest, please login or register x Join our newsletter

Staying on Track

5,
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Search this site...

This section will give the user the

Home Getting Started Communica tions Kit Taking Action Staying On Track Knowledge Base Contact Us About Us

tools to help them monitor how
effective their travel planning
measures have been to date and
provides advice and resources to
assist them in maintaining the
interest in their initiatives and
refreshing the key messages.

Includes :

*An Employee Travel Survey
Template

A Case Study Questionnaire
Template

You are here: Home >> Staying On Track

Staying On Track

Monitor your progress and keep your travel planning
measures on track.

At this stage it is about making sure you are heading in the right direction and
that you are able to sustain the same level of interest and enthusiasm for your
Travel Plan going forward.

Implementing a Travel Plan takes tima and long term success is based on
effectr itoring and reviewing of the Plan to keep it relevant.

This section will give you the tools to help you monitor how effective your
travel planning maasures have baen to dste and provides sdvice and resources
0 assist you in maintaining the interest in your inttistives and refreshing the
key messages.

1. Monitoring Success

2. Maintaining Interest

3. Refreshing the Message

Monitoring Success
Maintaining Interest

Refreshing the Message

& Tk
o
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ble Travel Plan
te - Ready for you to
download today!

Downlosad this adaptable Travel Plan
templste and guidance notes and get
started on your own Travel Plan.

Www_surveymonkey.com

If you are thinking of running an
online survey take s look

st wwaw.surveymonkey.com They
offer various packages to suit your
raquirements, including @ FREE
standard online questionnaire
template.

@ Need Help? Click here.

Terms of Use | Privacy Policy | Acceptable Use Policy. ® 2018 TravelknowHow. Al rights reserved.

W\ebsite developad by Planys

Mobile and Shona Drummond Marketing

Funded by Transport Scotland
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Knowledge Base

Hello Guest, please login or register ‘ Join our newsletter

N
v
TRAVELKNOWHOW
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Search this site...

This section holds additional
background information on various
topics and useful links to many
external websites and organisations
that users may find helpful.

Includes:
*RTP Pages
*Success Stories

«Additional information on topics such
as BREEAM compliance and the Tax
implications of Travel Plans

Useful Links

one stop travel planning solutions

Home Getting Started Communica tions Kit Taking Action

You are here: Home >> Knowledge Base

Knowledge Base

Within this section you will find additional
backg d inf ion on vari topics and
useful links to many external websites and
organisations that you may find helpful.

If you need some inspiration, why not visit the Success
Stories section where you will find case studies from organisations
who are successfully implementing their own Travel Plans.

1. Regional Transport Partnerships
2. Additional Information

3. Funding Opportunities

4. Success Stories

5. Newsletters

8. Useful Links

Staying On Track Knowledge Base Contact Us About Us

Adaptable Travel Plan
Template - Ready for you to
download today!

Download this adaptable Travel Plan
templste and guidance notes and
get started on your own Travel Plan.

FREE Posters

Travelknowhow can also provide
FREE access to marketing matenals
to assist you in promoting the
benefits of sustainable travel to
management and employees. For
further details about the items
available visit the Adaptable
Communicstions Templstes section

@ Need Help? Click here.

Terms of Use | Privacy Policy | Acceptable Use Policy. @ 2016 TravelknowHow. Al rights reserved.
W\ebsite developed by Planys Mobile and Shona Drummond Marketing
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Key Features — Advice and Guidance

« Travelknowhow Scotland offers organisations ideas and practical advice on
how to run their own implementation initiatives and events.

« Based on specialist travel planning knowledge, Travelknowhow Scotland aims
to guide organisations through the planning, processing and monitoring of
travel planning measures.

« The advice and guidance covers all aspects of travel planning and offers a
wealth of information in one, easy to access place.

()TRAvELKNOWHow() Pl
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Key Features — Access to cost effective
communications

 Offering specialist marketing advice to aid with employee engagement ,
Travelknowhow Scotland will provide registered organisations with access to a
wide variety of marketing materials and templates.

« Travelknowhow Scotland will offer a range of cost effective, adaptable
resources - allowing organisations to ensure that their travel planning
messages are spot on, without costing a fortune.

* There will be adaptable templates that organisations can print off themselves.
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Adaptable Posters

Burn'more energy

« We have developed a suite of benefit - e RS
based message posters to which
registered organisations can add their
own organisation’s logo and contact
detalls.

« Environmental benefit : ,

- - L ——  Jomew | EmmmDS
« Health and wellbeing benefit ‘ | e
» Cost saving benefit

()TRAVELKNowHow() >
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Adaptable Posters

ing in your area visit [add in appropriate regional
act [ XXO00000OOOOOXXXXXXXXXXX]

YOUR LOGO
IN THIS SPACE

Cycling short distances in urban areas is often quicker and cheaper
than using a car and can help keep you fit and healthy.

To find out more about cycling to work
contact [ XXX XXXXXXXXX]

YOUR LOGO i <
IN THIS SPACE |

| planning solutions

one stop travel
1 www.travelknowhowscotland.co.uk

Suite of modal posters that can be
adapted to add in a specific call to
action/contact details and an
organisation’s own logo.

Walking

Cycling

Public Transport (Bus)
Lift Sharing
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Adaptable Posters

« Suite of event posters aimed at /7 .
allowing organisations to promote their P R
own in house sustainable travel
events. The templates can be adapted
to add in event details, a specific call to
action and an organisation’s own logo.

YOUR LOGO
IN THIS SPACE

Walking

Cycling

Public Transport (Bus) E

Lift Sharing -
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Range of Adaptable Templates

Throughout the website there are a
range of adaptable templates that
organisations can download, adapt and
use to aid with their own travel planning
measures.

Templates available include:

« A downloadable Travel Plan Template
and guidance notes

An Employee Travel Survey Template
*A Press Release Template
*A Senior Management Presentation

A Travel Plan
Template

Cromvamoion) K24

one stop travel planning solutions
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Key Features — Monitoring

« Travelknowhow Scotland offers individuals, registered organisations and the client
itself, the ability to monitor progress towards the achievement of Travel Plan
objectives and targets.

* There is advice and guidance on how to monitor an organisation’s progress and
ensure they stay on track.
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RTP Pages on Travelknowhow Scotland

[ e——

A section dedicated to the
Regional Transport Partnerships
and an individual page for each
RTP which holds links through to
all the relevant resources that
they wish to promote.

nestrans

r—
=
. I [[tactran

« Easy link from home page to
RTP pages so users can access

local iInformation and resources. (,
TRAvELKNOWHow() }:{
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Sharing best practice across Scotland

* The success stories sub-section is full of great examples of how other
organisations have successfully encouraged their employees to think about
using a more sustainable mode of travel.

* [t would be great to add to this bank of examples and gather success
stories from across Scotland.

e Should you have any success stories and accompanying photos, please
send to shona@travelknowhowscotland.co.uk
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mailto:shona@travelknowhowscotland.co.uk

www.travelknowhowscotland.co.uk

* You can register and gain full access to the whole
website:

https://www.travelknowhowscotland.co.uk/members/
reqister/

Sign up today - it's free Why Travelknowhow?

T DI e * For further information regarding the website,
= == please contact:

Shona Drummond at
shona@travelknowhowscotland.co.uk
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https://www.travelknowhowscotland.co.uk/members/register/
https://www.travelknowhowscotland.co.uk/members/register/
mailto:shona@travelknowhowscotland.co.uk
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