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Visit: wrap.org.uk/hospitality

Q:  Can food be used 
past its ‘Use by’date?

A: No - ‘Use by’ dates are used on food that goes off quickly, such as smoked fish, meat products 
and ready-prepared salads. This food should not be used after the date on the label as it could put 
health at risk and these items should be dealt with as waste. However, if food can be frozen its life 
can be extended beyond the ‘Use by’ date. Follow the safe freezing methods to ensure quality and 
safety, www.food.gov.uk/multimedia/pdfs/publication/freezing-sfbb-0513.pdf

Q:  Can food be used 
after its ‘Best before’ 
date?

A: ‘Best before’ dates are more about food quality than safety and are used on a wide range of 
frozen, dried, tinned and other foods. These foods can either be used as they were intended or 
redistributed to food charities.        

Q:  Can I use food waste 
to feed livestock?

A: No. Following the Foot and Mouth outbreak in 2001 food waste from any form of kitchen cannot 
be given to animals as feed regardless of whether it is meat or non-meat based.  Since 2001 only 
non-meat food waste from food manufacturers and suppliers can be used as animal feed.

Q:  Can I send food waste 
to be recycled?

A: Yes. Go to www.wrap.org.uk/recyclingfood to find out everything you need to know.
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Q:  If I donate food can I 
be held liable should 
any issues occur?

A: Not if a disclaimer or agreement is signed. An example of a disclaimer is given on  
Plan Zheroes website www.planzheroes.org

Q:  What foods can be 
donated?

A: Charities or food banks will only accept food within the ‘Use by’ or ‘Best before’ dates. Many food 
banks will also only accept dry food, canned food or fully packaged food. Contact the charity or food 
bank  and enquire what food items they will accept.       

Q:  How is surplus food 
different from food 
waste?

A: The definition of waste as defined in the 2008 Waste Framework Directive  (WFD) is “….any 
substance or object which the holder discards or intends or is required to discard….”. The decision 
on whether something is discarded must take account of all the circumstances, and have regard 
to the aims of the WFD. This means that every case must be assessed on its merits. Food Waste is 
generated during the preparation of meals and any food that is not consumed.

Surplus food occurs when too much food is made or cannot be sold or when a supplier or 
manufacturer sends too much of an ordered product. This surplus can be sent to food charities 
or food banks as long as it complies with food safety legislation in terms of being fit for human 
consumption. There is no legal definition for surplus food.

Q:  Can food processors/
food producers donate 
their surplus food?

Yes. Surplus food can be sent to food charities or food banks as long as it complies with food safety 
legislation in terms of being fit for human consumption.

Q:  Can I dispose of food 
waste via a macerator 
to a public sewer?

A: Some businesses discharge food waste to public sewers via macerators (in sink disposal units). 
The use of these units is banned in Scotland under new waste regulations.


